
Specials

Bespoke  Lighting

With over 21 years experience as a 
designer and manufacturer of industrial, 
commercial and architectural lighting 
equipment, we are well placed to   
manufacture lighting or ancillary  
equipment to specific customer 
requirements. 

If product required is only an alteration or 
adaptation of an existing product, then 
there is no minimum size.  Otherwise, 
project sizes have typically been €10k to 
€100k, but all Projects can be looked at & 
a provisional budget supplied.

Unless otherwise agreed in writing, any 
design work undertaken by Veelite (and 
not separately charged) is on the basis 
that these designs or any design 
manufactured by VeeLite is owned by 
Veelite and can be promoted or resold 
to other customers without restriction or 
liability.

To respect other company’s design 
protection, we should be advised in 
writing of any instance where a Design/
Special is a copy of or similar to another 
manufacturers product.

ESTIMATESDESIGN  PROTECTION

Please forward any sketches, images, 
drawings etc that would help us in 
costing, together with ideal dimensions
and any other requirements known at the 
early stage.  Please note details on Caveat 
Emptor and Design protection.

We will usually be able to give a quick 
indication of feasibility and estimate of 
cost.  Until we issue a formal quotation, 
this cost is not binding and delivery dates 
are never guaranteed.

PROJECT SIZE



Further info on request  ·  email: info@veelite.com  ·  www.veelite.com
Specifications may change without prior notification.   Ref: 999

SAMPLES  &  PAYMENT

Payment will generally be charged in advance (at order stage).   If the parts required 
are already regular stock parts and if the bespoke Product can be disassembled and 
the parts later reused and sold, then the payments can be staged.  All payments are 
non-refundable even if Product is returned.  Delivery dates are predictions based on 
past experience and are not guaranteed.

Cost for once-off samples will usually be significantly higher than that for larger 
quantities.

There is no charge for estimates or any design work.

For bespoke Products in particular, it is easier for expectations of the Specifier/Buyer 
to differ to that of the supplier, despite best intentions of all concerned.  There is a 
lack of detailed manufacturer literature in advance and there is usually no prototype, 
sample or reference installations to benchmark.

Differences can arise from a number of factors but mainly relate to manufacturing 
technology (which may not be known/understood by the specifier/buyer) as well as 
differences in methods & costs related to manufacture of once-off or small quantity 
Products versus methods for  higher quantity and continuous production.
Also, the Specifier/Buyer may be familiar with finishes or features not known to the 
manufacturer and expect same.

Full tooling vs temporary tooling; Process selection - machining, spinning vs casting, 
type of welding, etc.; Material selection - stainless steel and grade, aluminium, mild 
steel, brass, etc.; Choice of finish - polishing, anodizing, blasting, powder painting, 
wet painting, etc. - all effect quality, cost and delivery time.  Unless otherwise 
specified, we will choose what we believe to be the best balance between quality, cost 
and delivery time.

If in doubt, specify these details in advance to avoid misunderstandings later.   
We have a large bank of bespoke Products in situ which can be visited to give an 
indication of our general quality.  Most of our business is from existing customers 
or referals, so our reputation and our history/ethos of building long term customer 
relationship and trust is your primary safeguard.  

CAVEAT  EMPTOR   - WARNING

BESPOKE PRODUCTS  Versus ADAPTATIONS

Most adaptations to existing Products - different finishes - paint or otherwise, 
wattages, adding extra lamps or emergency or litematic or sensor equipment does not 
classify as a Special and accordingly our normal terms of trading apply. 


